
NEEDHAM PLANNING BOARD
TEMPORARY OUTDOOR SEATING /OUTDOOR DISPLAY POLICY

Enacted May 20, 2020,
  revised August 11, 2020, October 6, 2020, November 4, 2020,
June 1, 2021, October 19, 2021, May 3, 2022 and April 4, 2023

Section 1 - Purpose and Scope

The COVID-19 pandemic has caused not only a public health crisis; it has also triggered a
worldwide economic crisis. Public health requirements for social distancing have placed new
burdens and challenges on the business community to provide more physical space between
customers and staff. In an effort to respond to the new social distancing requirements, the Select
Board has adopted a temporary outdoor seating policy that will allow the Town to create outdoor
dining spaces on public open spaces, sidewalks, parking lots and on-street parking spaces, to
create outdoor dining space opportunities for the open air consumption of takeout food and
beverages from local restaurants.  Initial implementation is planned for the Town Common,
Needham Heights Common, and Eaton Square. This policy will be in effect through April 1,
2024 or such later date as may be approved by the Massachusetts legislature.

I n  a n  e f f o r t  t o  f u r t h e r  f a c i l i t a t e  t h e  r e - o p e n i n g  o f  N e e d h a m  b u s i n e s s e s  a n d  r e c o g n i z i n g  t h e 
i m p a c t s  o f  C O V I D - 1 9 ,  t h e  P l a n n i n g  B o a r d  h a s  a p p r o v e d  t h i s  p o l i c y  t o  a l l o w  a d d i t i o n a l 
t e m p o r a r y  o u t d o o r  s e a t i n g  f o r  r e s t a u r a n t s  a n d  a d d i t i o n a l  t e m p o r a r y  o u t d o o r  d i s p l a y  s p a c e  f o r 
r e t a i l  b u s i n e s s e s  w i t h  s t a n d - a l o n e  e n t r a n c e s  a n d  e x i t s .  R e s t a u r a n t s  m a y  u t i l i z e  a v a i l a b l e 
o u t d o o r  s p a c e  f o r  s e a t i n g  i n  a d d i t i o n  t o  a n y  e x i s t i n g  a p p r o v e d  i n t e r i o r  r e s t a u r a n t  s e a t i n g  a n d 
r e t a i l  e s t a b l i s h m e n t s  m a y  u t i l i z e  o u t d o o r  s p a c e  f o r  d i s p l a y  a n d  s a l e s  i n  a d d i t i o n  t o  i n t e r i o r  s t o r e 
s p a c e .  T h e  e n f o r c e m e n t  o f  o u t d o o r  d i s p l a y  r e q u i r e m e n t s  o r  p r o h i b i t i o n s ,  t a k e - o u t  s e r v i c e 
r e q u i r e m e n t s  o r  p r o h i b i t i o n s ,  o u t d o o r  s e a t i n g  l i m i t a t i o n s ,  a n d  m i n i m u m  p a r k i n g  s t a n d a r d s  a s 
c o n t a i n e d  w i t h i n  a n y  s p e c i a l  p e r m i t  a p p l i c a b l e  t o  t h e  r e s t a u r a n t  o r  r e t a i l  e s t a b l i s h m e n t  i s 
h e r e b y  s u s p e n d e d  t o  e n a b l e  t h e  a b o v e - d e s c r i b e d  a c t i v i t i e s  s u b j e c t  t o  t h e  f o l l o w i n g  g u i d e l i n e s . 
This policy will be in effect through April 1, 2024 or such later date as may be approved by the
Massachusetts legislature.

S e c t i o n   2   –   G u i d e l i n e s 

A l l   t e m p o r a r y   o u t d o o r   s e a t i n g   a r e a s   a n d   d i s p l a y   a r e a s   m u s t   a d h e r e   t o   t h e   f o l l o w i n g : 

A . M u s t  c o m p l y  w i t h  p r o v i s i o n s  o f  E x e c u t i v e  O r d e r s  i s s u e d  b y  t h e  G o v e r n o r  t o  S t a t e ,  C o u n t y , 
a n d  T o w n  e n t i t i e s ,  a n d  t h e  C e n t e r s  f o r  D i s e a s e  C o n t r o l  a n d  P r e v e n t i o n  ( C D C )  g u i d e l i n e s 
f o r   s o c i a l   d i s t a n c i n g . 

B . M u s t  c o m p l y  w i t h  a l l  M a s s a c h u s e t t s  a n d  T o w n  o f  N e e d h a m  H e a l t h  D e p a r t m e n t 
r e q u i r e m e n t s . 

C . M u s t  c o m p l y  w i t h  a l l  a p p l i c a b l e  F i r e  D e p a r t m e n t  r e g u l a t i o n s  a n d  m u s t  n o t  i m p e d e  P o l i c e 
o r   F i r e   a c c e s s . 



D . M u s t  c o m p l y  w i t h  t h e  M a s s a c h u s e t t s  D i v i s i o n  o f  A l c o h o l i c  B e v e r a g e s  &  T o b a c c o 
c o n s u m p t i o n   o n   p r e m i s e s   r e q u i r e m e n t s . 

E . M u s t  n o t  n e g a t i v e l y  i m p a c t  i n g r e s s / e g r e s s  t o  t h e  b u i l d i n g  o r  p r o p e r t y ;  s a f e  i n g r e s s  a n d 
e g r e s s  s h a l l  b e  p r o v i d e d  t o  t h e  p r o p e r t y  a n d  b u i l d i n g ,  i n c l u d i n g  e m e r g e n c y  a c c e s s  m e a s u r e s 
a t   a l l   t i m e s . 

F . M u s t  h a v e  r e c e i v e d  t h e  w r i t t e n  a p p r o v a l  o f  t h e  T o w n  M a n a g e r ’ s  o f f i c e  a n d  t h e  N e e d h a m 
H e a l t h  D e p a r t m e n t  h a v i n g  d e m o n s t r a t e d  c o m p l i a n c e  w i t h  a p p l i c a b l e  h e a l t h  a n d  s a f e t y 
r e g u l a t i o n s .  S o m e  p a r k i n g ,  i n c l u d i n g  h a n d i c a p p e d  p a r k i n g  i f  r e q u i r e d ,  r e m a i n s  a v a i l a b l e 
f o r   t h e   r e s t a u r a n t   a n d   a d j a c e n t   b u s i n e s s e s   ( i f   a p p l i c a b l e ) . 

G . I f  l o c a t e d  w i t h i n  a  p a r k i n g  a r e a ,  a  t e m p o r a r y   p h y s i c a l    b a r r i e r   m u s t  b e  p l a c e d  s e p a r a t i n g  t h e 
o u t d o o r   s e a t i n g   a r e a   o r   d i s p l a y   a r e a   f r o m   t h e   r e m a i n i n g   p a r k i n g . 

H . A l l  t a b l e s  i n  t e m p o r a r y  o u t d o o r  s e a t i n g  a r e a s  a n d  d i s p l a y  a r e a s  s h a l l  b e  l o c a t e d  a  s a f e 
d i s t a n c e  f r o m  d r i v e  a i s l e s ,  u s a b l e  p a r k i n g ,  a n d  s o  a s  t o  m a i n t a i n  p r o p e r  d i s t a n c i n g  f r o m 
u s a b l e   p a r k i n g . 

I . A l l  t e m p o r a r y  o u t d o o r  s e a t i n g  a r e a s  o n  p r o p e r t y  o w n e d  o r  l e a s e d  b y  a  r e s t a u r a n t  a n d 
t e m p o r a r y  r e t a i l  d i s p l a y  a n d / o r  s a l e  a r e a s  o n  p r o p e r t y  o w n e d  o r  l e a s e d  b y  a  r e t a i l 
e s t a b l i s h m e n t ,  a n d  a l l  s u c h  s e a t i n g  a r e a s  a n d  d i s p l a y / s a l e  a r e a s  o n  o t h e r  p r i v a t e  o r  p u b l i c 
p r o p e r t y  l i c e n s e d  t o  t h e  r e s t a u r a n t  o r  r e t a i l  e s t a b l i s h m e n t  f o r  s u c h  p u r p o s e s ,  a n d  a d j a c e n t 
o p e n   a r e a s   a n d / o r   p a r k i n g   l o t s ,   m u s t   b e   m a i n t a i n e d   c l e a n   o f   l i t t e r . 

J . I f  a  r e s t a u r a n t  i s  n o t  t h e  p r o p e r t y  o w n e r  o r  l e s s e e  o f  t h e  a r e a s  i n t e n d e d  t o  b e  u s e d  f o r  t h e 
t e m p o r a r y  a d d i t i o n a l  o u t d o o r  s e a t i n g  a r e a  o r  i f  t h e  r e t a i l  e s t a b l i s h m e n t  i s  n o t  t h e  o w n e r  o r 
l e s s e e  o f  t h e  a r e a s  i n t e n d e d  t o  b e  u s e d  f o r  t h e  t e m p o r a r y  r e t a i l  d i s p l a y  a n d / o r  s a l e  a r e a ,  t h e n 
w r i t t e n  p e r m i s s i o n  f r o m  t h e  p r o p e r t y  o w n e r  m u s t  b e  o b t a i n e d  p r i o r  t o  a p p r o v a l  a n d 
i n s t a l l a t i o n . 

K . I f  t h e  o u t d o o r  s e a t i n g  a r e a  o r  r e t a i l  d i s p l a y  a r e a  i s  t o  b e  l o c a t e d  u p o n  p r o p e r t y  o f  t h e  T o w n 
o f  N e e d h a m  ( e . g .  s i d e w a l k s ,  o n - s t r e e t  p a r k i n g  s p a c e s ,  p u b l i c  p a r k i n g  a r e a s  a d j a c e n t  t o  t h e 
r e s t a u r a n t  o r  r e t a i l  e s t a b l i s h m e n t ) ,  t h e  u s e  o f  s u c h  a r e a  m u s t  h a v e  r e c e i v e d  t h e  w r i t t e n 
a p p r o v a l   o f   t h e   T o w n   M a n a g e r ’ s   o f f i c e . 

 Section 3 – Amendments

This policy may be amended by a majority vote of the members of the Planning Board.

Section 4 – Effective Date

This policy was first adopted at a regular meeting of the Planning Board on May 20, 2020 and
became effective as of that date. It was revised to extend the effective date at the Planning Board
meeting of August 11, 2020, and again October 6, 2020, November 4, 2020, June 1, 2021,
October 19, 2021, May 3, 2022 and April 4, 2023 and currently is extended through April 1,
2024 or such later date as may be approved by the Massachusetts legislature.




